
TERMS AND GENERAL 
REGULATION 
FOR ALL STUDENTS  



NB: In this document and for the role purpose of readability 
the masculine is used indiscriminately when referencing lectu-
rers, students and others. It goes without saying that all men-
tions include the feminine gender, and that all points contained 
in this document apply equally to men and women.
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TERMS AND GENERAL 
REGULATION 
FOR ALL STUDENTS

SAWI

1. A Brief History of SAWI

On the strength of its over 50 years’ long existence, SAWI 
Academy for Marketing and Communication remains the re-
ference on the market for professional and continuous training 
in the areas of marketing and communication. SAWI’s public 
notoriety is very high and its reputation across Switzerland is 
excellent. 

Furthermore, SAWI is the only institution to deploy in the 2 
big linguistic regions of Switzerland – in both the French and 
German parts of the country.

The public notoriety and reputation of SAWI in the economic 
heartbeat of German-speaking Switzerland contribute tre-
mendously to the credibility of the awarded diplomas in the 
French-speaking part of the country and allow learners from 
the Swiss-Romande to access to the job market on a national 
scale.

SAWI unfolds its offer in two main sites: Lausanne and Zurich.

In Lausanne, SAWI occupies over three floors of a building 
in the centre of town, 500 meters from the train station. The 
house is referred to as the House of Communication. Aside 
from the SAWI courses and those of the CFJM (Centre de For-
mation des Journalistes), the House of Communication also 
hosts many events and conferences, thanks to its auditorium 
of a 200-seat auditorium. The location of Lausanne, at the 
heart of the Swiss-Romande, makes it the economic centre of 
the French-speaking part of the country, while Geneva, larger, 
remains internationally-oriented. Lausanne is also the world 
capital of sports and hosts the headquarters of the IOC (In-
ternational Olympic Committee), and consequently multiple 
headquarters of international sport federations.

In Zurich SAWI lies in the centre of town, in the new area of 
Europaallee, right next to the main train station.

SAWI also provides decentralised courses in other cities.

Roughly 1000 students attend SAWI every year in the 
French-speaking part and 240 students in the German-spea-
king part of Switzerland. Roughly 300 people form the tea-
ching staff.

In its 50-year history SAWI has developed the greatest network 
of marketing and communication know-how in Switzerland

2. General Objectives 

SAWI caters to two audiences and pursues two objectives.

The first main audience are the companies in Switzerland 
which have historically entrusted SAWI with the mission of pro-
viding them with the necessary workforce, in terms of numbers 
and knowhow, in the fields of marketing, sales, communica-
tion, public relations and in the digital field.

The second main audience are the students for whom SAWI’s 
mission consists in training them in the techniques of marketing, 
sales, communication, public relations and in the digital field, 
as well as in related subjects. The focus lies in particular on 
meeting the needs of the businesses so as to strengthen the 
employability of the students.

3. Vision, Mission, Commitments and Values 

Vision: The strengthening of our position as Swiss leader in the 
training for jobs in marketing, sales, communication and public 
relations, as well as innovation and the digital transformation 
of companies.

Mission: To equip today’s, and tomorrow’s talents to perform 
on a constantly evolving market, thanks to state-of-the-art tea-
ching by professionals who are recognised in their areas of 
expertise.

Commitments: 
· Training excellence, geared towards innovation and new 

technologies.
· Development of skills, relevant on the job market and sought 

after by employers.
· Establishment and maintenance of a professional network, 

active and diversified.
· Adaptation of the training curricula to take into account the 

individual areas of specialisation and expectations.

Values: The development of high-quality training must take the 
practical realities of the market into account, while developing 
the know-how as well as the know-how-to-be.

© Version of 01.09.2021

2



4. Affiliation, Accreditation and Recognition 

 4.1 The Bachelor and MBA Track

SAWI’s Bachelor and MBA track programs allow students to 
earn ECTS credits. Set up by the European Union in 1988 the 
European Credit Transfer and Accumulation System (ECTS) is 
designed to make it easier for students to have their academic 
qualifications and study periods abroad and in the ERAMUS 
programme recognised.  ECTS credits are proportionate to the 
workload expected from the student and allow to measure the 
level of learning achieved.

ECTS credits accumulate throughout the semester:
· 1 semester = 30 credits, therefore 1 year = 60 credits, 

namely 1500 to 1800 hours of work. 
· 1 credit = 25 to 30 hours of work.

The Bachelor degree corresponds to 180 ECTS credits (or 6 va-
lidated study semesters). The MBA degree corresponds to 120 
ECTS credits (or 4 validated study semesters). A concluded 
MBA programme corresponds to 300 ECTS credits.

Recognition occurs in partnership between two institutions. The 
“home” institution and the “hosting” institution along with the 
student sign a study exchange contract to recognise credits.

The Bachelor and MBA track benefits from an ECTS equiva-
lence with duly accredited partner institutions.

 4.2 The Track of Continuing Education 

All the Continuing Education programs offered at SAWI lead 
to qualifications, depending on the one chosen.

Among others, SAWI Continuing Education programs lead to 
Federal diplomas recognised throughout Switzerland in the 
area . This is the case for specialists in communication, mar-ke-
ting, sales, public relations, as well as for sales directors or 
digital project managers. The theoretical training of the Mar-
com+ course can lead to a Markom Certificate, which is a 
na-tionally recognised external qualification.

Other SAWI Continuing Education programs allow students to 
acquire SAWI certifications. Since SAWI has been for over 50 
years the official institution in the field, as well as the only insti-
tution to offer training courses in both the French- and the Ger-
man-speaking parts of the country, SAWI diplomas are widely 
recognised in the professional circles and optimise concretely 
the employability of students.

5. Prerequisites 

SAWI ensures an excellent cohesion in the class groups of all 
programs. To that extent an essential condition is to guarantee 
that all participants share a similar level of knowledge. SAWI 
may therefore impose (and check) certain prerequisites at the 
time of the registration to a program. The prerequisites are 
explicitly outlined in the information material, as well as in the 
contractual registration documents of the programs.

If a student provides incomplete, false or falsified details clai-
ming to have the required level when registering, he alone 
will have to bear the consequences (inability to keep up with 
the pace and to develop the knowledge and skills, hostility 
from those students possessing the required level, exam failure, 
…). In order to ensure all other students reach the objectives 
set, lecturers will benefit from the full backing from the SAWI 
leadership and are entitled not to answer certain questions that 
fall under the prerequisites (despite the fact that questioning is 
part of the teaching methods and encouraged at SAWI).

Schooling fees will under no account be reimbursed to students, 
who have provided incomplete, false or falsified information 
or who realise they are unable to take in the training mate-rial, 
due to their lack of prerequisites’ mastery. If the entirety of the 
schooling fees has not been settled the students remain liable 
to pay the entire amount. As a gesture of good will and on 
a case-to-case basis SAWI can suggest a reassignment to a 
different and less demanding training course.

In the cases of programsmentioning a prerequisite worded as 
“or equivalent knowledge” SAWI may check the level of the 
prerequisite in an entrance exam. The cost of that exam (the 
design, the completion and the marking) will be charged to the 
student concerned.

Depending on the cases, if the level demonstrated by the en-
trance exam is close to the prerequisite level the student may 
be granted a provisional registration, conditional upon a level 
upgrade before the start of the programs. The upgrade can be 
set up or coordinated by SAWI. In all cases the costs of the 
level upgrade occur at the expense of the student.

6. Assessments and Validation of Achievements

Some programsoffered at SAWI involve assessments of skills 
and built knowledge (internal exam, individual or collective re-
search paper, presentation and defence, campaign roll-out…). 
The costs of these assessments are in principle integrated into 
the schooling fees of the training course in question (and if this 
isn’t the case a specific mention concerning the extra cost will 
be made in the course description document).

Some Others programs offered at SAWI lead to examinations 
organised by third parties (Swiss Federal Diplomas or Certifi-
cates, Cantonal Diplomas or Certificates, training certificates 
or qualifications delivered by associations or companies…). 
The cost of participating in these external examinations is in 
principle for the student to bear. If this is not the case a specific 
mention of the costs falling under the schooling fees will be 
made in the information material about the programs.
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7. Terms and Conditions 

General Information

SAWI Academy for Marketing and Communication is a pri-
vate school that offers professional training at a tertiary level 
of education throughout Switzerland. SAWI specialises in the 
areas of marketing, sales, communication and in the digital 
field. SAWI training courses lead to specific degrees, certi-
ficates and diplomas. SAWI also offers a SAWI Bachelor or 
SAWI MBA programmes, as well as specific training courses 
developed in partnership with other schools or third partners. 
SAWI designs training courses specifically for private indivi-
duals or companies. The present terms and conditions apply 
to all above-mentioned course offers, subject to specific condi-
tions included in the request for registration or the schooling 
contract. 

Terms’ Meanings 

Student: The person, who accepts the offer and follows 
the training course. 

Subscriber: The natural or legal person, who enters the 
schooling contract on offer for a given training 
course. 

Third-payer: The natural or legal person, who ensures the 
payment to SAWI of the financial obligations 
deriving from the schooling contract, in the event 
where this might not be the subscriber.

Schooling Contract

SAWI and the subscriber are bound by the contractual terms 
of the schooling contract, which draws its main characteristics 
from the contract of mandate according to articles 395 and 
seq of the Swiss Code of Obligations. Therefore, the contract 
imposes an obligation of means on SAWI. The application is 
a fixed-term contract that starts on the first and ends on the last 
day of the training course. SAWI retains the right to change 
the starting or end dates or the format of the training course, 
without any effect on the validity of the schooling contract.

When the schooling contract is concluded by a subscriber, 
who is not the student or when the financial obligations are 
ensured by a third-payer, the obligations of the subscriber and 
of the third-payer are limited to the financial commitment for 
which they are jointly or severally liable with the student.

The schooling contract is concluded with the signing of the 
subscriber on the Application/ Schooling Contract Form.

The commercial documentation or any other information ma-
terial such as the courses’ schedule do not contractually bind 
SAWI.

If students seek to finance their studies through a SAWI partner 
such as a funding or an in-termediary body, SAWI is entitled to 
transmit any information to that body.

SAWI’s Teaching Obligations and Obligation to Inform

SAWI deploys its best efforts to allow all participants to reach 
their training objectives and obtain the degrees, diplomas, 
certifications aimed. To that effect SAWI will implement varied 
teaching means to adapt to the most diverse situations. 

On request SAWI shall inform the subscriber or the third-payer 
of the results achieved by the student. While the teaching staff 
remains at the disposal of the subscriber or of the third-payer 
to provide any additional information or guidance, SAWI’s 
obligation to inform is limited to sending the exam results via 
simple letter or e-mail. SAWI deploys its best efforts to prevent 
academic failure. However, the latter remains a risk that can-
not be avoided.  

Participants’ Obligations 

The access to the programsand activities organised by SAWI 
is subject to the rules applicable within SAWI and the prac-
tices in terms of behaviour in a teaching institution. SAWI is 
authorised to make disciplinary decisions that can go as far 
as excluding a participant temporarily or completely from the 
course which is the object of the schooling contract. In such 
a case the schooling contracts remains in effect, the financial 
obligations remain due in full as per the schooling contract.

In their use of electronic communication media (e-mails, discus-
sion fora, documents available on the internet, etc) students will 
not communicate in the name of SAWI, in particular when the 
communication is of a public nature.

Similarly, students will make sure the rules are complied with 
in the use of the SAWI name or brand, so as to uphold the 
reputation of the teaching institution, and consequently that of 
the delivered diplomas. 

Image Rights and Data Use

SAWI is entitled to use images and videos of the participants 
and their completed projects during their time at SAWI or in di-
rect relationship with the latter, for commercial, marketing pur-
poses or in the context of other communication measures - wit-
hout limitation in time, support or any geographical limitation. 
In this context students accept that their names, first names, 
screen names or corporate names be mentioned. Students also 
authorise SAWI to communicate any news of commercial of-
fers via normal post, e-mail, telephone, text messages or any 
other way.  

Financial Obligations

Each programs is subject to a specific schooling fee laid out in 
the schooling contract and due for payment according to the 
conditions in the registration form. If the payment is not made 
on time, SAWI will send the subscriber or third-payer a pay-
ment reminder asking for the in-voice to be settled. Beyond that 
deadline, reminder fees of CHF 50.- will be billed, and the 
amount due increased by 5% interest. SAWI can, without fur-
ther warning, decide to exclude, temporarily or completely the 
student from the training course which is object of the school-
ing contract.

No degree or title is issued by SAWI as long as the participant 
has not settled the full schooling fees.

If that is the case, the schooling contract remains in effect 
and the financial obligations re-main due in their entirety. The 
subscriber, the third-payer and the student are jointly and seve-
rally liable for all the financial obligations.
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Any change in the payment rate will generate additional costs.

The payment of invoices is made by bank transfer only using 
the payment slip or onto the following account:

UBS SA, 8098 Zürich, CP 80-2-2

Account:

SAWI Academy for Marketing and Communication AG 
Av. de Florimont 1, 
1006 Lausanne, 

IBAN CH93 0027 2272 3007 0803 C

Student Discount: 
· A 5% discount is granted on all programsoffers at the 

professional higher education level or at the continuing 
training level from the second subscription within 5 years;

· A 3% discount is granted on all offers leading to a Bachelor’s 
and/or MBA program starting from the second subscription 
within 5 years.

Corporate Discount:
· A 10% discount is granted on all the schooling fees for any 

company signing up a member if its staff (the course fees’ 
invoice will be in the company name and must cov-er at 
least half of the total fees).

The discounts mentioned above do not apply to training offers 
that already include a rebate or a pricing offer, nor do they 
apply to introduction modules or preparatory trainings in view 
of Federal exams.

Repetition of All or Part of a Course 

In the case of repetition of all or part of a program taken are 
billed according to the terms of the programat the time when 
the courses are followed, with a 10% increase.

Appeal:

Unless specified differently an appeal against exam results will 
be billed CHF 500.- as part of a participation to the adminis-
trative costs

Cancellation Policy 

The registration can be cancelled in writing free of charge at 
the latest 45 days before the opening of the program. After 
that deadline the entirety of the schooling fees is due. The 
can-cellation of the registration must be submitted by registered 
mail. This applies also to cases where the registered student 
does not show up to a course or interrupts a program  before 
its end. In the case of a student no longer attending the course 
due to an accident or an illness attested to by medical certifi-
cate, the calculation of the schooling fees is suspended on the 
day of the event and the contract is cancelled before its term.

For the schooling contracts for programsthat lead to a Bache-
lor’s or MBA, once the 45-day deadline mentioned above has 
lapsed, the schooling fees corresponding to the first year are 
due in their entirety. A program can then be interrupted at the 
end of each school year, as long as this has been announced 
by registered letter by the 31st March at the latest.

SAWI retains the right to cancel the opening of any progra-
moffered.

Responsibility 

Unless one of SAWI’s bodies or auxiliaries make themselves 
guilty of serious misconduct, SAWI will not bear responsibility 
for any direct or indirect prejudice resulting from SAWI’s ac-
tions or that of its auxiliaries. 

Furthermore, SAWI is under no account liable for any prejudice 
caused by one or more participants to another participant. 

Jurisdiction and Applicable Law

These general and financial terms and conditions, as well as 
the schooling contracts are subject to Swiss law.

In the case of a dispute, the parties agree on the exclusive 
jurisdiction of the courts of the canton of Vaud. 

Entry into Force

This regulation enters into force on 1st September 2021; it 
cancels and replaces all previous versions.

8. Student Rights

All students have the fundamental right to be treated fairly and 
indiscriminately with regard to their age, religion, handicap, 
ethnic origin, gender, marital status and sexual orientation. 
Furthermore, all students have the right to:
· A well-performing organisation in all aspects linked to the 

training and the procedures of validation of their skills. 
· To receive, from the moment of their registration, precise 

and updated information on SAWI, its programmes and 
services. 

· To be informed for each part of the programon: : - The 
content and the objectives, - The prerequisites to sign up, 
- The organisation of the various parts of the course, - 
The distribution of the courses over time, - The terms of 
evaluation (an evaluation grid handed out before the final 
task). 

· To discuss and speak freely on all subjects linked to the 
disciplines taught without fear of re-prisal within the 
fundamental ethical rules.

· To use their own IT equipment in class (tablet, laptop…) in 
so far as the use is directly linked to the course taken. 

· To benefit in accordance with the allowed use of IT 
resources from confidentiality of e-mails and electronic files 
within the electronic infrastructures available – within the 
ethical principles. 

· To benefit from special appreciation for self-educated skills 
and for the knowledge context utilisation complementary to 
the training. 

· To a fair and objective assessment of their work and 
performances.

· To have the research papers be marked and corrected 
within a reasonable timeline. 
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· To consult the report of the experts detailing the final 
assessment.   

· To contest the evaluation results of the individual papers or 
the group paper in front of the body commissioned to this 
effect by SAWI.

9. Student Obligations 

Students must conduct themselves with respect and considera-
tion towards each other and to-wards the program directors , 
the people responsible for the course modules, lecturers and 
the entire staff at SAWI. Students must contribute to the climate 
of trust, impartiality and fairness, ensure together the respect of 
the principles of honesty and integrity, as well as the respect of 
the values specific to SAWI. 
Furthermore, students have the obligation to:
· Provide from the moment of their registration all information 

as completely, precisely and up-to-date as possible.
· Mention from the moment of their registration any possible 

specific needs so SAWI can take, in so far as possible, the 
necessary arrangements to welcome them. 

· To act as responsible members of the community by 
adopting an attitude of respect towards the staff and the 
other students and by complying to the internal regulations. 

· To invest in their studies and to respect the principle of 
attendance, as well as the modalities for the control of 
knowledge and skills. 

· To uphold fully the following student responsibilities: 
· To read the material beforehand as instructed by certain 

lecturers, 
· To prepare questions on all the points that are not fully 

understood, 
· To catch up independently any time they fall behind (in 

case of absence or for any other reason), 
· To revise on a regular basis the subject taught, 
· To deploy the necessary personal efforts to acquire the 

knowledge and the skills defined among the course 
objectives,  

· To study to acquire knowledge and skills and not only to 
become capable of following the necessary routines to 
pass the exams. 

· Not to take any certificate or title for granted, but instead to 
deserve them. 

· To take into account that high levels of requirement allow 
for a wide and distinctive recognition of the certificates and 
diplomas obtained at the end of a program.

· Not to demand the right to a training certificate if they 
attended less than 80% of a course.

· To accept the teaching methods of each lecturer.
· To accept not to be given the file with the presentation given 

in class by the lecturers (since it is the course material that 
constitutes the reference in terms of the right to the documents 
that will help the students reach the course objectives).

· Not to duplicate or to disseminate for personal use, without 
prior written authorisation, the course materials or any other 
document delivered by the lecturer.

· Not to communicate information pertaining to third parties 

without their consent. 
· Not to make video- or audio-recordings of the lecturers 

during their classes (the dissemination of any such recordings 
constitute a criminal offence). 

· To respect the right of others to express freely their opinions 
and views and not to infringe on the rights of lecturers or 
other students;

· Not to disturb class by interrupting the lecturer or fellow 
students unduly or by displaying an unpleasant attitude and 
preventing the lecture from being held (any behaviour of this 
type can lead to an exclusion). 

· To accept an exclusion on reasonable grounds without 
undue opposition. 

· To respect the workplace and the academic activities of the 
other students. 

· To respect the deadlines set for the submissions of papers.
· Not to resort to fraud or to unfair methods during the 

validation of skills. 
· To complete the online appraisals of lecturers, staff and 

regarding the training course in general, with an honest and 
impartial attitude and with regards only to the objectives 
outlined. 

10. Fight against Plagiarism

In order to guarantee the quality of the titles delivered SAWI 
defines as follows its policy for the fight against plagiarism.

All papers, regardless of their nature, written by the students 
must always have as ambition to produce unprecedented 
knowledge and to offer a new personal interpretation on a 
topic.

Plagiarism represents a grave violation of the obligations of a 
student. Plagiarism is the appropriation of the work of someone 
else, namely using and duplicating the work (part of a text, 
images, graphs, photos, data, …) and failing to acknowledge 
that it stems from someone else. Concretely, plagiarism equals 
to not mentioning the author of the sources used and to not 
using quotation marks where they should be used. Plagiarism 
is intellectual theft. It is therefore a crime, and punishable by 
law.

Plagiarism as such is an offence. The fact of committing pla-
giarism in view of obtaining unduly a mark or a title is an 
aggravating factor.

Students commit to formally quoting the research they use and 
partially reproduce. The methodology implies that all bor-
rowed points are clearly identified as such (using quotation 
marks), and the name of the author and the source of the ex-
tract are mentioned. 

11. Use of IT Resources 

Students are allowed to use their own IT or communication 
equipment in class only within the context of the course fol-
lowed (any other use, such as listening to music, watching 
videos, online gaming can lead to the exclusion from a course 
for the rest of the period).
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For certain programslaptops are put are the disposal of stu-
dents by SAWI. The use of those laptops is subject to the fol-
lowing rules:

SAWI does not vouch for any possible malfunction or defect. 
Students are responsible for checking the proper functioning of 
the computer upon reception.

At the end of the program the computer entrusted to the stu-
dents become their property. A locker allowing for the compu-
ter to be stowed safely can also be allocated to the student. 
In case of loss, theft or destruction, the purchase of a new 
computer lies with the student.
Students will take the following precautionary measures:
· Avoid leaving the laptop unattended
· Personalise the laptop to distinguish it from others computers

In the case of technical problems due to hardware failure it is 
the student’s responsibility to follow up with the supplier and to 
claim a possible warranty.

From the moment the student takes possession of the computer, 
the student has one month to report any software or operating 
system dysfunction to SAWI. Following that deadline, the com-
puter is considered to be in perfect working order.

The student is held responsible for any software he installs on 
his computer and for the consequences of any software instal-
lation in terms of possible modifications brought to the configu-
ration of his operating system.

The computer comes with the Microsoft Office programme. It 
can be necessary to install other software such as drawing or 
web page design software.

Important reminder: the hacking of software is forbidden, not 
only on ethical grounds, but also because they represent a 
potential danger in terms of disruption of the computer’s confi-
guration.

If problems arise from modifications brought to the operating 
system or to the software installed the hard drive will be res-
tored to its original state, without taking the software installed 
by the student into account, after the computer was handed 
over to the student. Depending on the issue encountered it 
might be that some or all the files saved are once and for all 
deleted after SAWI resets the operating system, without SAWI 
being able to be held responsible. It is therefore strongly re-
commended to students to make back-ups of the files on their 
computers.

The technical interventions undertaken by SAWI will be billed 
to the student if they are the result of:
· Improper handling on the part of the user. 
· Software installation. 
· Software removal.
· Change in the setup.

SAWI retains the right to check the operating system and the 
set-up of any computer in the following cases:
· Conflict with the network.
· Software updates.
· Security problems.

12. Use of the Internet and other Tools of 
Communication

All students must respect the ethical principles that guide the 
use of available IT resources (for instance the Wi-Fi network). 
Students are not allowed to use these resources for private 
downloads, regardless of their contents, and can only use the 
resources as instructed by the lecturers.

It is strictly forbidden to do the following: to mask one’s own 
identity, to impersonate someone else, to take ownership of 
someone else’s password, to use accounts others than those 
to which for which legitimate access was granted, to set up 
programmes that bypass the established procedures with the 
objective to increase the systems’ security levels, to use or to 
develop programmes undermining the integrity of IT systems, 
to install or use software for purposes that are not aligned 
with those of the SAWI mandate, to use a workstation or any 
other IT resource without the explicit agreement of the person 
whom they are attributed to, to access data of others without 
their explicit agreement, even when that data is not explicitly 
protected.

The use of electronic communication tools (emails, discussion 
forums, document available on the internet) must respect the 
following rules and not:
· undermine the sensitivity of other users, notably via messages, 

images, videos or provocative texts or texts that prejudice 
privacy.

· breach laws on private, literary, artistic or other property.
· promote racism, antisemitism, xenophobia, homophobia 

and/or misoginy. 
· communicate in the name of SAWI or of any of the SAWI 

entities. 

13. Use of the Premises 

The SAWI premises are located in vicinity of public transport 
options. In Lausanne and in Dübendorf-Stettbach the nearest 
train station is less than 5 minutes on foot away. We encou-
rage our students to use public transport to attend classes.

The plans of the classrooms are available on the associated 
displays.

Classrooms are not picnic areas. Students are therefore re-
quested to enjoy their food and drinks in the dedicated areas 
and to limit their consumption of drinks to mineral water inside 
the classrooms.

At the end of each class, the classroom must be left clean, 
windows closed and lights off.

Bins for normal and PET rubbish are available.

When the furniture is displaced in class, it must be moved back 
to its initial disposition at the end of the class.

Students who wish to use a classroom outside of the official 
timetable must make a request to SAWI. Depending on the 
availability, a dedicated space or classroom will be made 
available.
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A strict non-smoking rule applies to the SAWI premises, this 
includes the terrace space of the buildings. E-cigarettes are 
also forbidden. Ashtrays are available at the entrances to the 
buildings.

If a student or anyone else causes any damage to the equip-
ment, they will be held liable.

14. Sanctions

Any behaviour that amounts to an obvious disrespect of one 
or several rules outlined in the articles 9, 10, 11, 12 and 13 
above will be sanctioned.

Students who act disrespectfully incur the risk of being expelled 
temporarily from class. In grave and/or repeated cases the 
student can be expelled permanently.

In the case of a student being expelled before the end of a 
period, the lecturer is sole responsible for the decision. In all 
other cases the teaching head of SAWI decides on the length 
of the exclusion as well as on the procedure for the implemen-
tation of the sanction.

A temporary exclusion from class does not represent a valid 
reason to postpone an exam nor for such an exam to be mar-
ked more indulgently. It is the students’ responsibility to make 
sure they keep up with the others even if they do not benefit 
from the same possibilities in terms of attending classes.

No reimbursement or reduction of fees will be granted to the 
students who have clearly breached the rules mentioned. In the 
case of a student being permanently expelled, even if the fees 
haven’t yet been paid in full, the student remains responsible 
for settling the total amount.

In the case of depredation, a monetary penalty will apply, 
which can occur in addition to the possible exclusion, as per 
the decision of SAWI.

For the violations presenting a criminal dimension SAWI retains 
the additional possibility of denouncing the student to the offi-
cial authorities concerned.

15. Regulations of the programs 

Some programs have their own specific regulations. These will 
be supplied to the students upon admission.

The regulations can be modified and updated at all times.

Theses specific regulations are fully applicable and override the 
general terms and rules of the present document. 

16. Administration et contacts

SAWI Leadership: 
direction@sawi.com, +4158 123 06 00 

SAWI  Lausanne: 
mysawi@sawi.com, +4158 123 06 00 

SAWI  Zurich: 
info@sawi.com, +4158 123 06 30

Head of Communications and Admissions:
admissions@sawi.com, +4158 123 06 00

Continuing Education Courses: pedagogie@sawi.com 

Bachelor Course: bachelors@sawi.com 

Administration: administration@sawi.com

IT: it@sawi.com 

HR: rh@sawi.com 

Finance: finance@sawi.com

Career: career@sawi.com
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